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LOS ANGELES

1250 W. Artesia BLVD. Compton, CA 90220
t. 1-310-323-0700

W/H : 1250 W. Artesia BLVD. Compton, CA 90220

NEW YORK

214-35 42nd Ave, Floor 4th, Bayside, NY 11361, USA
t. 1-718-553-5300

W/H : 903 Castle Rd, Secaucus, NJ 07094

CHICAGO

W/H : 1350 N Michael Dr ste ¢, Wood Dale, IL 60191
t.1-847-813-5331
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global network

Frankfurt
Hamburg
Paris

Milan
Copenhagen
Tokyo
Osaka
Beijing
Shanghai

Seoul
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Worldwide a.i.f. offices
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+ New Quotation Quotation Quotation Result
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CARGO DETAIL (CM & KG)
LENGTH HEIGHT GWT v.wT
120 i 100 100.00 160.00

100.00 160.00

1. AIR FREIGHT(CUR: USD)
1-1. CONSOL

OPTION AIRLINE VIA . ACCOUNT DEPARTURE
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Expertise Embedded
in Our Works

= Alistate Int'l Freight USA, Inc.

SA Air Export

Standard Operating Procedures
1. Purpose

The purpose of this SOP is to standardize the export procedures for air freight departing from the
United States, aiming for consistent and efficient management. By systematically executing all
processes—from airline booking to document preparation, cargo handover, and customs clearance—
this SOP seeks to minimize potential errors and support swift and seamless exports. The goal is to
enhance the quality of customer service, comply with legal and regulatory requirements, and
ensure stable logistics operations.

2. Scope of Application

This SOP applies to air export freight departing from the United States handled by A.l.F., with the
principle of adhering to consistent procedures regardless of cargo type or destination. It
encompasses general cargo, special cargo (e.g., dangerous goods, refrigerated/frozen cargo), and
high-value cargo, including management standards specific to each type. Additionally, it ensures
that all air export processes are carried out accurately and efficiently, reflecting relevant laws,
airline policies, and customer reguirements.
3. Responsibilities and Roles

+ ALLF. Personnel: Responsible for airline booking, document preparation, cargo handover,
and customer communication.

Pricing Team: Provides competitive rate quotes to customers based on freight rates.

Carrier: Delivers cargo from the point of origin to the airline or final destination in a timely
manner.

Insurance Provider: Offers insurance products to cover potential damage or loss during
transportation and supports compensation procedures in case of incidents.

NJ Warehouse (JCAP): Manages cargo receipt, packaging, labeling, and delivery to the
airline.

4. Procedures

Customer Request Receipt
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tailored & sophisticated
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High Value - Pilferage Evidence / Weight Check Real-time Inspection Sensitive Cargo Temperature Control
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Project Logistics Concept Multi Origin Pre-carriage Offshore
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How can we help
your company?

pricing

air export

ocean export

import

project

You Kwang Kim
Chief Executive Officer

E-mail : charels@allstateif.com
Mobile : +1 929 919 7720

gt.usa@allstateif.com

jacklyn.kim@allstateif.com

yerin.kim@allstateif.com

april.kim@allstateif.com

project.usa@allstateif.com
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